
 

2021 POLICE TECHNICAL TRAINING 

Harley-Davidson Motor Company provides technical training to law enforcement agencies. Classes for 2021 
will be conducted at Harley-Davidson University in Milwaukee, WI, and the Motorcycle Mechanics Institute 
(MMI) in Orlando, FL. All classes are taught in English. 

Harley-Davidson University along with our partners at MMI work to bring the best possible training to 
technicians and officers regularly employed by those law enforcement agencies using Harley-Davidson Police 
Motorcycles. Course curriculum is designed to align Police Technical Training classes with the professional 
Harley-Davidson training received by dealership technicians. Students will be evaluated on their ability to 
perform the required procedures. 

 

Courses are structured and recommended to be completed in the following order: 

1.   Police A – Vehicle Maintenance .....................   No Prerequisite 

2.   Police D – Electrical Diagnostics ....................   Requires previous attendance in Police A 

3.   Police F – Chassis Set-up/ABS ......................   Requires previous attendance in Police A & D 

 

 

 

 

 

 

 

 

TRAINING CLASS SCHEDULE 

 

Enrollment for Police Technical Training classes is open to all technicians or officers employed by police 
agencies using Harley-Davidson motorcycles. Participants should be familiar with hand tools and mechanically 
inclined due to the technical nature of the preventative maintenance and diagnostics curriculum offered. 

 

CLASS # NAME DATE LOCATION 

AM21-1 Police A April 26-29, 2021 Milwaukee, WI 

DM21-1 Police D* May 3-6, 2021 Milwaukee, WI 

FM21-1 Police F* May 10-13, 2021 Milwaukee, WI 

AM21-2 Police A May 17-21, 2021 Milwaukee, WI 

        

AM21-3 Police A September 13-16, 2021 

 

Orlando, FL 

DM21-3 Police D* September 20-23, 2021 Orlando, FL 

FM21-3 Police F* September 27-30, 2021 Orlando, FL 
 

 
 
* denotes classes with prerequisites 
 
**Firearms are Prohibited at the Training Venues** 
*** Steel Toe Shoes are required at the Training Venues*** 
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COURSE DESCRIPTIONS 

POLICE ‘A’ – VEHICLE MAINTENANCE 
 

This course is based on the needs for routine, scheduled maintenance of Harley-Davidson motorcycles. The 

skills needed to perform maintenance that meets Harley-Davidson specifications are complex and diverse. This 

course is designed to offer participants a “hands on” introduction to all aspects of routine, scheduled 

maintenance. Upon completion of this course, participants will perform a wider variety of maintenance tasks 

more efficiently and to Harley-Davidson specifications. 

 

No Prerequisite / Tuition: $595.00 

 

POLICE ‘D’ – ELECTRICAL DIAGNOSTICS 

 

This course concentrates on the fundamentals of electrical charging, ignition, and starting systems. As new 

technologies are used in Harley-Davidson motorcycles, electronics play an ever-increasing role in the proper 

functioning of the motorcycle's various systems and components. Participants will learn to use modern electrical 

testing equipment to properly diagnose and correct abnormalities in the motorcycle's electrical systems. The 

course includes design and function, proper system set-up and adjustment. Basic electrical fundamentals will 

also be reviewed. 

 

Prerequisite: Police ‘A’ / Tuition: $595.00 

 

POLICE ‘F’ – CHASSIS SERVICE / ABS SERVICE 

 

This course will introduce the student to the procedures needed to service and set-up all major chassis 

components of Harley-Davidson Motorcycles. Students will learn the design and function and acquire the skills 

to maintain and adjust the chassis components. Students will also receive instruction in the proper functioning, 

diagnosis and repair of the Anti-Lock Brake System designed for Harley-Davidson Motorcycles. 

 

Prerequisite: Police A & D / Tuition: $595.00 
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TUITION / CLASSROOM INFORMATION 

 
 
 
 

➢ Each class is limited to a maximum of 12 students; we reserve the right to cancel classes if enrollment 
does not meet our minimum of 6 students. A verification letter will be emailed when your enrollment 
application is received. A confirmation letter will be emailed when enrollment meets our minimum. 
 

➢ Class hours are 8:30 a.m. to 4:30 p.m. 

 
➢ Motorcycles, tools, and parts are provided in the classroom. 

 
➢ Steel toe shoes, long pants and sleeved shirts are required. No “muscle shirts” or attire that may contain  

offensive text or visual material. *Firearms are prohibited at the training venues* 
 

➢ The Host Hotel provides free transportation to and from HDU on class days as part of your stay. Upon check-  
in, ask the desk agent for the shuttle van departure schedule for class each day. 

 

➢ Students are responsible for arranging and paying for their own ground transportation from the airport to 
the hotel and back, any other meals, other travel arrangements and hotel accommodations. 

 
 

➢ Tuition includes: 

 

 

• Instructor led, hands on training. 

• Harley-Davidson Service and Parts manuals, specific to the class taken, for the student to keep 

     and take home. 

• Catered Lunches in the classroom room daily. If you have any special dietary needs, please note  

 this on your application. 

• Free promotional gift from Harley-Davidson Police Sales. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
WE SERVE AND PROTECT THOSE WHO PROTECT AND SERVE 

 



 
 

TRAVEL / LODGING 

 
 

PLEASE WAIT TO MAKE YOUR TRAVEL AND HOTEL ACCOMMODATIONS UNTIL YOU RECEIVE A 
CONFIRMATION LETTER. HARLEY-DAVIDSON MOTOR COMPANY WILL NOT REIMBURSE FOR ANY TRAVEL 
ARRANGEMENTS. *Reservations must be made more than 30 days before start of class. Any Unreserved Rooms  

will be released at that time* 
 
 

MILWAUKEE     Orlando  
Doubletree    Embassy Suites by Hilton – Orlando International Drive Convention Center 
611 W. Wisconsin   8978 International Drive 

Milwaukee, WI 53203   Orlando, FL 32819 
Reservations: (414) 273-2950  Reservations: (407) 352-1400 

 
 

       When making reservations please identify yourself as attending the “H-D Police” Technical Training School. 
Hotels require a credit card to verify the first night’s deposit. Breakfast is included in the hotel rate. 
 
 
 
 
 

BILLING & CANCELLATION POLICY 

 
We remain committed to providing high quality training at the lowest possible cost to our customers. We 

often have waiting lists for classes that have full enrollments and last-minute cancellations prevent those that 
are on a waiting list from attending our classes. Harley-Davidson Motor Company will not reimburse for travel 
arrangements for any reason. 

 

All cancellations must be made in writing to Harley-Davidson Police & Fleet Sales via email to 

shelby.romero@harley-davidson.com The date the cancellation is received in the Police Sales office is the 

cancellation date of record. Emails received on weekends or holidays will be recorded as received on the next 

working day. 

 

If you cancel your enrollment, refunds are calculated as follows: 
• 60+ days prior to the start of class ..........................  FULL REFUND 
• 30 to 59 days prior to the start of class ................... 50% REFUND 
• Less than 30 days prior to the start of class ........... NO REFUND 

If you require further information or clarification, please contact: 
Shelby Romero 
Market Support Coordinator/Fleet Sales 

Office 414-343-4053 or shelby.romero@harley-davidson.com  
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HARLEY-DAVIDSON 

POLICE TECHNICAL TRAINING SCHOOL 

ENROLLMENT APPLICATION 

**Firearms are Prohibited at the Training Venues** 
*** Steel Toe Shoes are required at the Training Venues*** 

CLASS # 
 

COURSE NAME: COURSE DATE: 

  
STUDENT INFORMATION:  

NAME: ___________________________________________________  RANK/TITLE: _______________________________  

HOME ADDRESS: _________________________________________________________________________________________   

CITY/STATE/ZIP:  _________________________________________________________________________________________   

POLICE DEPT. OR MUNICIPALITY: _________________________________________________________________________   

MOTORCYCLES: Brand: __________________ Model: ____________________________ Year: ______ # of Units: ________   

PHONE NUMBER: _________________________________________________________________________________________   

E-MAIL ADDRESS (REQUIRED): ____________________________________________________________________________   

PLEASE LIST ANY SPECIAL REQUIREMENTS: _______________________________________________________________   

(Please wait to make travel arrangements until you have received your CONFIRMATION letter from us.) 

BILLING INFORMATION:  Invoices will be sent to the billing contact and address provided below. Please complete all contact 

information below and read the BILLING & CANCELLATION POLICY found in the attached Police Technical Training document. 

CONTACT NAME: ____________________________________________  RANK/TITLE: _____________________________   

POLICE DEPT. OR MUNICIPALITY________________________________________________________________________ 

AGENCY ADDRESS: _____________________________________________________________________________________ 

CITY/STATE/ZIP: ________________________________________________________________________________________ 

PHONE NUMBER: ________________________________________________________________________________   

E-MAIL ADDRESS (REQUIRED):  _____________________________________________________________________   

I have read the BILLING & CANCELLATION POLICY of this program. Checks are the only accepted method of payment. 

By my signature below, I accept the terms and conditions of this policy. (Applications without a signature will not be accepted) 

Billing Contact Signature: ___________________________________   Print Name:    __________________________________      

PLEASE SCAN & EMAIL YOUR APPLICATION  

TO:  shelby.romero@harley-davidson.com  

For more information contact:  

Shelby Romero 

Market Support Coordinator/Fleet Sales  

Harley-Davidson Motor Company  

Office 414-343-4053 

 

 

 

 

 

 

FOR OFFICE USE ONLY: 

Verification: ______________   

Confirmation: _____________  

Cancellation: ______________  

Invoice#: ___________________ 

Date Paid: __________________ 
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